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What is this research about?
This research is about how feedback influences learning and achievement in both positive and negative ways. The
authors propose a model of feedback that identifies properties and circumstances that make it effective.

What did the researchers do?
The authors systematically investigated the meaning of feedback in classrooms, synthesized evidence related to the
power of feedback, and conceptualized a model to identify how feedback could be used to enhance teaching and
learning.

What did the researchers find?
The type of feedback and the way it is given can be differentially effective.

What you need to know. . .
Teachers consider a framework model in which feedback can be provided.
A Model of Feedback
Purpose
To reduce discrepancies between current understandings/performance and a desired goal
The discrepancy can be reduced by:
Students
w increased effort and employment of more effective strategies OR
w abandoning, blurring, or lowering the goals
Teachers
w providing appropriate challenging and specific goals
w assisting students to reach them through effective learning strategies and feedback
Effective feedback answers three questions
Where am I going (the goals)
Feed Up
How am I going?
Feed Back
Where to next?
Feed Forward

Process level
The main process
needed to understand/
perform tasks

Self-regulation level
Self-monitoring,
directing, and
regulating of actions

Strategies students and
teachers use to reduce
this discrepancy may be
more or less effective
in enhancing learning.

Effective feedback
answers three
major questions.

Effective feedback question works at four levels

Task level
How well tasks
are understood/
performed

The purpose of
feedback is to reduce
discrepancies between
current understandings
and performance
and a goal.

Self level
Personal evaluations and
affect (usually positive)
about the learner

A model of feedback to enhance learning.

How effectively
answers to these
questions serve to
reduce the gap is
partly dependent on
the level at which the
feedback operates.
Feedback has differing
effects across
these levels.

Question How do your students use feedback to reduce the discrepancies between
their current understandings and the learning goal?

LEARNING FORWARD ONTARIO RESEARCH SNAPSHOT 2011-2012 Issue No. 5

